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I. IDENTIFYING DATA AND PURPOSES 

 
The Biblioteca Nacional de España (BNE) is an Independent Organisation 

affiliated with the Ministry of Education, Culture and Sport, through the 

State Secretariat for Culture. It was founded by Philip V of Spain as the Real 

Biblioteca Pública and opened to the public in 1712. 

 
By Royal Decree, printers had to submit a copy of all books printed in Spain, 

as a precedent for the current legal deposit implemented by Law in 1957, 

and now regulated by Law 23/2011 of 29 July, of the Legal Deposit and by 

Royal Decree 635/2015 of 10 July, which regulates the legal deposit of 

online publications. 

 
Throughout the 19th century a large part of the valuable resources owned 

by the BNE were obtained through purchase, donations and confiscation 

from the Church. Around 33 million pieces are kept in the BNE archives, 

including printed books, manuscripts, periodical publications, illustrations 

and engravings, maps, posters, photographs, ephemera collections, musical 

scores, discs, audiovisual productions and digitised documents. 

 
The BNE currently increases its holdings through purchases, exchanges, 

donations, and above all, through legal deposits. According to data from 

2015, more than 500,000 copies of books, periodical publications, music 

scores, discs, cassettes, videos, maps, illustrations and engravings, etc have 

been deposited at the BNE, as well as online publications since the 2015 

Royal Decree of 635/2015 of 10 July came into effect regulating the legal 

deposit of these types of publications. According to data from 2015, the 

electronic legal deposit has now reached 10.2 TB in volume. 

 
In accordance with Law 1/2015 of 24 March governing Biblioteca Nacional 

de España, the purposes of the BNE are the following: 

 
1. Gathering, describing, and guaranteeing the protection, enrichment, 

conservation and transmission, in the course of its duties, of bibliographic 

and documentary heritage, both produced in Spain and concerning its 

different cultures. This requires the following functions: 

 

a) Acting as a central repository and place of conservation for Spanish 

cultural production in any medium, including electronic documents and 

websites, within the established legislative terms regarding the legal deposit 

and carrying out of inspections and compliance monitoring. 

 
b) Cataloguing and describing the physical and digital collections in order to 

guarantee access to and recuperation of all information about bibliographical 

and documentary heritage. 
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c) Compiling a bibliography of the Spanish state designed to serve as an 

up-to-date reference tool for bibliographical control of editorial production 

and the creation of library catalogues. 

 
d) Expanding its collections, especially those of high value and significance 

to bibliographical and documentary heritage. 

 
e) Guaranteeing the preservation and conservation of its collection by 

implementing the necessary preservation plans and appropriate security 

measures. 

 
f) Collecting, preserving and conserving digital content on Spanish culture 

and guaranteeing its conservation and accessibility with economic, cultural, 

investigative and informative aims. 

 
2. Guaranteeing access to and dissemination of its collections in order to 

foster their use as a means of cultural, social, and economic enrichment. 

This requires the following functions: 

 
a) Fostering scientific research and knowledge about different cultures 

within the state of Spain, providing researchers with quality services. 

 
b) Developing an active digitisation policy for its collections in order to 

guarantee their preservation and promote the creation of a digital library of 

the bibliographic and documentary heritage of the Spanish state. 

 
c) Scheduling exhibitions and cultural activities designed to disseminate the 

value of its collections and make the institution more accessible to the 

public. 

 
d) Driving and supporting research programmes to generate knowledge 

about its collections, establishing spaces for dialogue with research centres 

and researchers from all around the world. 

 
3. Promoting and developing library policies relating to the bibliographic 

and documentary heritage of the Spanish state. This requires the following 

functions: 
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a) Acting as a reference centre for library technical standards, by drafting 

and updating them in order to encourage cooperation projects. 

 
b) Taking part in forums, federations, foundations, societies, associations 

and other professional organisations, and Spanish and international 

programmes and projects, mainly in Europe and Latin America. 

 
c) Promoting and collaborating in training programmes relating to the 

profession of librarian and documentation sciences. 

 
d) Driving and collaborating in the creation of bibliographic catalogues and 

collective databases, and the unification of digital libraries and repositories, 

in order to contribute to improving access to bibliographic and documentary 

heritage. 

 
 

II. RANGE OF SERVICES OFFERED 

GENERAL AND BIBLIOGRAPHIC INFORMATION 

-  On-site and online information and a Reader's Guide with 
information about opening times and locations, calendar, rules governing 
access and credentials, access and adaptations for users with special 
needs, rules of use, collections, services and activities, and grants and 
internships for undergraduates. Its plans of action and institutional 
information are published on the Transparency Portal. 

 
- Specialist bibliographic information about documentary holdings and 

sources. 

 
CONSULTING THE HOLDINGS 

 
- Consulting original documents or facsmiles, including works in the 

Hispanic Digital Library and the digital periodical and newspaper library. 

- Consulting the open access reference collection. 

- Consulting databases and electronic publications. 

 

DOCUMENT REPRODUCTION 

 
With the purpose of study, investigation, and publishing, through: 

 
- Self-service photocopying, under licence from CEDRO - the Spanish 

Copyright Centre - for publications after 1958 in accordance with the 

rules available on the web site. 



6  

- Ordering copies of the holdings of the BNE in digital reproduction, paper 

medium, photography, and audio and video recordings. Copies should be 

requested using the form available on the eOffice. 

- Self-service copying: readers may use their devices (mobile or tablet) to 

photograph documents, when authorised by the librarians in the room 

and in the areas provided for that purpose. Only rights-free holdings in 

good condition may be photographed. You can check the specific rules 

on the web site. 

 
 

INTERLIBRARY LOAN 

 
Loans of holdings from other libraries requested by Biblioteca Nacional de 

España users and loans of BNE holdings requested by other libraries. 

 
 

USER TRAINING 

 
There are programmes at various levels for new users or whoever wishes to 

get to know the Library better. 

 
 

CULTURAL ACTIVITIES 

 
Temporary exhibitions, lectures, book presentations, guided tours and other 

activities. 

 
 

THE BNE MUSEUM 

 
Permanent exhibition of a representative sample of the bibliographic, artistic 

and industrial collections which are part of the BNE’s heritage, and 

educational and training events for children, teenagers and adults. 

 
 

PUBLICATIONS 

 
The Biblioteca Nacional's publishing programme, which is included in the 

Ministry of Education, Culture and Sport’s Publications Plan, is intended to 

disseminate all aspects of the Institution’s activities. To do so, it publishes a 

series of publications such as bibliographies and catalogues, monographs, 

guides and pamphlets, in print and online. 
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SUPPLEMENTARY SERVICES 

 
- Computers for public use and infrastructure for the use of personal 

laptops. 

- WiFi service. 

- Cloakroom and lockers. 

- Wheelchairs. 

- Public Rest Areas, with vending machines for food and drink. 

- Cafeteria-restaurant. 

- Shop - Bookshop. 

 
MAKING SPACE AVAILABLE TO PUBLIC AND PRIVATE BODIES 

 
With a previous study of the proposed activity and advance payment of the 

fees specified in current legislation. 

 
 

ONLINE SERVICES 

 
Freely accessible services for citizens (or legal persons), on the Biblioteca 

Nacional de España eOffice: 

 
- Online library card application service 

- Advance requests for holdings 

- Requests for copying and authorisation for commercial public usage 

of documents 

- Interlibrary loans 

- Purchase suggestions 

- Donation proposals 

- ISSN applications 

- Directory of Spanish Libraries and Periodical Libraries 

- University internship and grant requests 

 
Citizens (or legal persons) are also offered the following services via the 

electronic register (available on the Library eOffice site using an electronic 

certificate). The electronic register requires the use of a digital certificate or 

an electronic signature system recognised by any of the official domestic 

certification entities, or the electronic National Identity Card: 

 
- ISSN applications 

- Donation proposals 

- Complaints and suggestions 

- Other applications, documents or communications 
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Other online services: 

 
- BNE bibliographic catalogue 

- Datos.bne.es 

- Other catalogues 

- Spanish bibliography 

- BNE publications 

- Hispanic Digital Library and Digital Periodical and Newspaper Library 

- Printing on request (selected works included in the Hispanic Digital 

Library) 

- “Ask us” online bibliographic information 

- Thematic guides and compilations of information sources on the internet 

- Booking for user training courses 

- Cultural Activities Newsletter 

- Application to rent spaces 

 
 

III. USER AND VISITOR RIGHTS 

 
BNE users and visitors have the following rights: 

 
Constitutional rights 

 
- The public authorities will promote and safeguard access to cultural 

opportunities, to which all are entitled (Article 44.1 of the Spanish 

Constitution). 

 
- All Spaniards have the right to individual and collective petition, in 

writing, in the manner and subject to the consequences established by 

the law (Article 29 of the Spanish Constitution). 

 
Generic rights 

 
- To be treated with respect and deference by public authorities and 

employees, who must facilitate the exercise of their rights and 

compliance with their obligations (Article 13.e) of Law 39/2015, of 1 

October, on Common Administrative Procedure in Public Authorities 

[LPAC]). 

 
- To enforce the accountability of Public Government and authorities where 

legally appropriate (Article 13.f) LPAC). 

- To access public information, archives and registers, in accordance with the 

provisions of Law 19/2013, of 9 December, on transparency, access to 

public information and good governance and the rest of the legal system. 

- To communicate with the Public Authorities electronically (article 14 of 

Law 39/2015, of 1 October, on Common Administrative Procedure in 

Public Authorities). 
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- Any others granted by the Constitution and the law (Article 13.i) LPAC). 

 
Specific rights 

 
- Access to the services provided by Biblioteca Nacional de España under 

the terms of the current regulations. 

 
- To receive the information needed to use each one of the services. 

 
- Access to consult and study the collection held in the Library in 

appropriate conditions. 

 
- To receive information, advice and help in locating and accessing 

bibliographic and documentary sources. 

 
- To have spaces and media available to perform research work. 

 
- To receive provision of the Library’s services during periods of time and 

opening times designed to meet users' needs as far as possible. In 

particular: 

 
- Receipt of information about holdings and services. 

 
- Access to the rooms after presenting credentials and accepting 

the in-house rules. 

- Access to the holdings and copying them in accordance with 

the established rules and procedure. 

 

IV. USER PARTICIPATION 

 

Users of the Biblioteca Nacional de España may take part in improving the 

services provided by: 

 

- Complaints and suggestions as provided for in this Service Charter. 

 

- Writing to, telephoning or emailing the BNE. 

 

- Filling in satisfaction questionnaires. 
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V. REGULATIONS 

 
LAW 16/1985, of 25 June, on Spanish Historic Heritage. 

 
LAW 31/1990, of 27 December, on the General State Budget for 1991. 

Article 97 constitutes the Biblioteca Nacional as an independent body. 

 
ROYAL LEGISLATIVE DECREE 1/1996, of 12 April, which approved the 

Combined Text of the Intellectual Property Act. 

 
ORGANIC LAW 15/1999, of 13 December, on Personal Data Protection, 

and implementing provisions. 

 
LAW 19/2013, of 9 December, on transparency, access to public 

information and good governance. 

 
ROYAL DECREE 951/2005, of 29 July, establishing the general framework 

for improving the quality of the Public Administration. 

 
RESOLUTION of 6 February 2006, by the Secretariat-General for Public 

Administration which approved directives for programmes within the general 

framework for improvement of quality provided for in Royal Decree 

951/2005, of 29 July. 

 
LAW 10/2007, of 22 June, on Reading, Books and Libraries. 

 
ROYAL DECREE 1573/2007, of 30 November, which approved the 

regulation of the Library Cooperation Council. 

 
RESOLUTION of 27 June 2014, by the Biblioteca Nacional de España, 

which approved the public prices to be applied to the services it provides 

(correction of errors in the Official State Gazette of 24 July). 

 
RESOLUTION of 14 April 2010, by the Biblioteca Nacional de España, 

which created the Biblioteca Nacional de España's Electronic Office. 

 
RESOLUTION of 22 September 2010, by the Biblioteca Nacional de 

España, which created the Biblioteca Nacional de España’s Electronic 

Register. 

 
LAW 23/2011, of 29 July, on Legal Deposit. 

 
ORDER ECD/1152/2014, of 25 June, establishing the rules for access to 

the Biblioteca Nacional de España. 
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LAW 1/2015, of 24 March, regulating the Biblioteca Nacional de España. 

 
Royal Decree 635/2015, of 10 July, regulating the legal deposit of online 

publications. 

 
LAW 39/2015, of 1 October, on Common Administrative Procedure in 

Public Authorities (LPAC). 

 
LAW 40/2015, of 1 October, on the Legal Regime of the Public Sector. 

 
ROYAL DECREE 640/2016, of 9 December, approving the Statutes of the 

Biblioteca Nacional de España. 

 

VI. HOW TO SUBMIT CLAIMS AND SUGGESTIONS 

Users may submit their claims and suggestions on the operation of the 

service in accordance with the provisions of chapter IV of Royal Decree 

951/2005, of 29 July (Official State Gazette of 3 September) and in the 

places and in the manner shown below: 

 

- In person, using the form available at the BNE’s General Registry and 

at the State Government Registries. 

 

- By post, by writing to the BNE Technical Directorate, at Paseo de 

Recoletos, 20. 28071. Madrid, Spain. 

 

- By email, with the full name of the interested party, to: 

direccion.tecnica@bne.es 

 

Using the internet form available on the BNE eOffice (does not 

require a digital certificate or electronic signature). 

https://sede.bne.gob.es/es/SedeElectronica/ 

 

- Via the electronic register available on the BNE eOffice (requires the 

use of a digital certificate or an electronic signature system 

recognised by any of the official domestic certification entities, or 

the electronic National Identity Card): 

https://sede.bne.gob.es/es/SedeElectronica/ 

 

Response Time 

In accordance with the provisions of the above-mentioned Royal Decree, the 

unit responsible for managing complaints and suggestions has a period of 

18 working days to respond to them and specify the corrective measures to 

be taken, if appropriate. 

mailto:direccion.tecnica@bne.es
https://sede.bne.gob.es/es/SedeElectronica/
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This time limit may be suspended in the event that the interested party 

needs to be asked, within a period of 10 working days, to make the 

necessary clarifications for proper processing. 

 
If, once the time limit has passed, the citizen has not received a response 

from the Institution, they may approach the Ministry of Education, Culture 

and Sport’s General Inspectorate for Services to find out the reasons for the 

lack of response and so that the Inspectorate, as appropriate, may propose 

suitable measures be taken by the relevant bodies. 

 
Effects 

 
Complaints made will not, in any way, restrict the exercise of the remaining 

actions or rights which, in accordance with the legislation regulating each 

procedure, the parties concerned may take or exercise. 

 
Complaints made are not, in any event, classified as administrative appeals, 

nor do they interrupt the time frames provided to lodge them. 

 

VII. QUALITY GUARANTEE 

 
1) Daily updates of the information on the website, with an indication of the 

additions. 

 
2) On-site information about the terms for access, consulting archives and 

the services offered by the BNE will be provided within a maximum 

waiting time of 10 minutes. 

 
3) Direct bibliographic queries in the reading rooms will be attended to 

within a maximum waiting time of 10 minutes. 

 
4) Off-site requests for bibliographic information will be attended to within a 

maximum of 3 working days of their receipt. 

 

5) In-person requests for holdings will be attended to within a maximum 
time of 30 minutes. 

 
6) Advance requests for holdings will be attended to on the date requested 

by the user. The request must be made at least 24 hours in advance, not 

including Saturdays, Sundays and public holidays. The holdings located 

at the headquarters in Alcalá will be provided in the rooms in the 

headquarters in Recoletos, within the same time frames, from 16:00 

onwards on the day after the request. 

 
7) Estimates will be provided for copying services within a maximum of 10 

working days from receipt of the request, as long as the requests meet 

the necessary requirements. 
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8)  Requests for copies of holdings will be dealt with within 20 working days 

following receipt of payment. 

 
9) Requests for interlibrary loans will be attended to, or possible reasons for 

cancellation will be provided, within a maximum of 3 working days after 

receipt of the request. 

 
10) Printed or online notification about the place, date and time of the 

Institution's cultural events will be sent at least one week prior to the 

month of the events. 

 
11) A programme of guided tours around the BNE building or a 

representative sample of its heritage collections will be offered, with a 

minimum frequency of 100 visits every six months, for the general public 

and family groups, academics and publishing and library professionals. 

 
12) A programme of temporary exhibitions will be provided, with at least 6 

per annum, in which at least one-third of the exhibits come from the 

BNE’s own holdings. 

 
13) A cultural, educational and training programme will be provided, with at 

least 40 activities every six months, including series of lectures, literary 

cycles and talks, workshops or any other kind, referring, in the majority, 

to the BNE’s heritage holdings, the work of the Institution itself or to 

current general and literary culture, particularly relating to publishing 

and the academic and educational milieu. 

 
14) The exhibition of BNE collections at the BNE Museum will be renewed at 

least 3 times a year. 

 
15) Complaints and suggestions received will be attended to within 18 days 

from their receipt at the Library. 

 
 
VIII. QUALITY LEVEL INDICATORS 

 
1) Frequency with which the web site is updated. 

 
Number of: 

 
2) Visitors to whom general information has been given about terms of 

access, consulting the holdings and the BNE’s services with a 

maximum waiting time of 10 minutes and as a percentage of the 

total. 

 
3) Readers to whom direct bibliographic information has been given in 

the reading rooms within a maximum waiting time of 10 minutes and 
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as a percentage of the total. 

 
4) Responses to off-site bibliographic queries provided within a 

maximum of 3 working days after their receipt and as a percentage of 

the total. 

 
5) Direct requests for holdings fulfilled within a maximum of 30 minutes 

and as a percentage of the total. 

 
6) Advance requests for holdings fulfilled within the agreed time frame 

and as a percentage of the total. 

 
7) Estimates for copying drawn up or sent within a maximum of 10 

working days after receipt of the request and as a percentage of the 

total. 

 
8) Requests for copies of holdings fulfilled within a maximum of 20 

working days after receipt of payment and as a percentage of the 

total. 

 
9) Requests for interlibrary loans fulfilled, or notifications of the possible 

reasons for cancellation provided, within a maximum of 3 working 

days after receipt of the request and as a percentage of the total. 

 
10) Newsletters about cultural activities at the BNE, following the 

procedure for giving information about the place, date and time of the 

activities a minimum of one week prior to the month of reference, and 

as a percentage of the total. 

 
11) Guided tours around the BNE in each six month period. 

 
12) Temporary exhibitions heldduring the year. 

 
13) Cultural, educational and training activities held in each six month 

period. 

 
14) Exhibitions of BNE collections held during the year at the BNE 

Museum. 

 
15) Complaints and suggestions responded to in less than 18 days from 

their receipt at the Library and as a percentage of the total. 
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IX. MEASURES TO ENSURE GENDER EQUALITY, PROMOTE 

DIVERSITY, FACILITATE ACCESS AND IMPROVE THE 

CONDITIONS OF THE PROVISION OF SERVICE 

 

- Biblioteca Nacional de España provides its services in accordance with 

fully objective, non-discriminatory procedures, in scrupulous compliance 

with current regulations and ensuring equal treatment of all citizens at all 

times. 

 

- There are indoor and outdoor signage and public information points in 

the entrance area to the building, and lockers are available to users. 

Biblioteca Nacional de España guarantees access to people with 

disabilities. 

 

- Book stands, magnifying glasses and other special materials needed to 

consult the various types of documentary materials are also provided. 

 

 
X. STANDARDISED QUALITY MANAGEMENT, ENVIRONMENT, AND 

OCCUPATIONAL RISK PREVENTION SYSTEMS 

 
Ethical commitment and citizens’ assistance 

 
Biblioteca Nacional de España personnel embrace integrity, neutrality, 

impartiality, transparent dealings, receptivity, professional responsibility and 

service to citizens as public service ethical values. 

 
When performing their work, they will ensure that citizens are treated with 

the highest regard, in accordance with the principles of maximum help, 

minimum inconvenience, trust, efficient working and personalised attention. 

These values are maximised when assisting people who have some kind of 

disability. 

 
When assisting the public, Library personnel are directed by the following 

guidelines for behaviour: 

 

- They will identify themselves appropriately. 
 

- They will listen to and actively assist the public. 
 

- They will use language that is comprehensible for the public. 
 

- They will attempt to resolve queries posed in the shortest possible time. 
 

- They will ask the interested party if they got what they wanted. 
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- They will say goodbye in a friendly manner. 

 
Authenticity of the holdings 

 
The holdings in the custody of, and conserved by, Biblioteca Nacional de 

España come from the former Royal Library, the libraries of monasteries 

and the nobility, donations, exchanges, entries under the Legal Deposit Act, 

and purchases made by the Institution. 

 
 

Preservation of the collections 

 
The main mission of the Biblioteca Nacional de España is the deposit and 

conservation of Spanish bibliographic heritage, along with the creation of 

the reference tools needed to understand its holdings, their proper use, and 

their availability for research, information and culture. 

 
To fulfil this requirement, Biblioteca Nacional de España has preservation 

and conservation plans for its collections, which have defined aims in order 

to ensure physical conservation of the collections, identification of the 

documents’ level of protection to decide on their access level, and digital 

preservation. Another aim is to disseminate the basic principles of 

preventive conservation (handling, storage and copying, etc) amongst in-

house personnel and users attending the institution in order to raise 

awareness in both groups of the importance of ensuring the longevity of the 

documentary and bibliographic heritage. 

 
 

Maintenance of the facilities 

 
Maintenance work at the facilities for proper operation of the Biblioteca 

Nacional de España includes heating and air conditioning in the depositories 

and public spaces, lighting, electricity supply, lifts, communications, 

automatic doors, air curtains, cleaning, pest control and disinfection, 

internal transport, relocation of services and holdings, gardening, etc. 

 
 

Security and safety preventive measures 

 
Preventive work includes direct surveillance, entrance control to the 

buildings, facilities and departments, and internal and external circuits, 

amongst other security measures. 

 
There are also evacuation and emergency plans and a network of 
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loudspeakers which can be activated if needed. 

 
Care is also taken to comply with the regulations on occupational risks. 

 
 

XI. CORRECTIVE MEASURES 

Users who consider that the Library has not complied with its commitments 

under this Charter may make a claim to the Director of the Biblioteca 

Nacional de España, who will address the user by the means the latter has 

specified, with a notification of the reasons why the commitment could not 

be met and the measures taken, as necessary, to rectify the non-

compliance reported. 

Such non-compliance will never give rise to state liability for the 

Government. 

 
XII. SUPPLEMENTARY OPENING 

HOURS INFORMATION 

a) Information and rooms: 
 
 

General information, cards and bibliographic information: Monday-

Friday, 09:00-21:00. Saturdays 09:00-14:00 (Card issue closes 30 minutes 

earlier). 

 
General reading room and Newspaper and magazine Room: Monday-

Friday, 09:00-21:00. Saturdays 09:00-14:00. 

 
Goya Room and Cervantes Room: Monday-Friday, 09:00-20:00. 

Saturdays 09:00-14:00. 

 
Sala Barbieri Monday to Friday, 09:00-20:00. 

 
Library Documentation Service: Monday-Friday, 09:00-21:00. Saturdays 
09:00-14:00. 

 
Alcalá de Henares branch Room: Monday to Friday, from 09:00 to 14:00. 

 
The holdings service for users may close prior to the rooms closing. 

 
 

b) Other reader services 
 

Biblioteca Nacional de España Museum and Galleries: 
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Tuesday-Saturday, 10:00-20:00. Sundays and public holidays 10:00-14:00. 

Interlibrary loans: Monday to Friday, from 09:00 to 14.30:00. 
 

Reprography Office: Monday to Friday, from 09:00 to 19:00. 
 

Photocopies for the general public: Monday to Friday, 09:00-20:00. 

Saturday 09:00-13:00. 

Registry: Monday to Thursday, 09:00-14:30 and 15:30-17:30. Friday 

09:00-15:00. 

 

At certain times of the year, such as Christmas, Easter and summer, or 

during annual stocktaking, opening hours may vary. 

 

You can check current information about room opening hours and user 

services on the BNE web site, as well as changes to opening hours and 

closing days. 

 
 

POSTAL AND EMAIL ADDRESSES, TELEPHONE NUMBERS AND 

ACCESS ROUTES 

MAIN BUILDING 

Location: Paseo de Recoletos 20-22. 28071. Madrid, Spain. Transport: 

Metro (Colón, Serrano). Cercanías RENFE (Recoletos). Buses (1, 5, 9, 14, 

19, 21, 27, 37, 45, 51, 53, 74, 150). 

Station No 94 of the BiciMAD public bicycle service. Telephone 

numbers: 

Switchboard 91 580 78 00 

General information and cards 91 580 78 23 

Cultural Activities 91 580 78 94 

Exhibitions 91 580 78 95 

BNE Museum 91 580 7759 
 

Fax: (+34) 91 577 56 34 

 
ALCALÁ DE HENARES BRANCH 

Location: Avenida Punto Es, s.n. (Alcalá University Campus). Alcalá de 

Henares, Ctra. de Alcalá de Henares a Meco, Km. 1.600. 28805 Alcalá de 

Henares (Madrid) 

Transport: Alcalá de Henares city bus route 12. 

Telephone: Switchboard 91 883 24 02 

Email: cad@bne.es 

mailto:cad@bne.es
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Contact via the website: 

 
Contact specific areas of the BNE: 

http://www.bne.es/es/Inicio/index.html 

Website: 

 
http://www.bne.es 

 

 

BNE e-Office: 

https://sede.bne.gob.es/es/SedeElectronica/ 
 

Access using social networks: 

 
Facebook 

Twitter (@BNE_biblioteca) 

Flickr 
SlideShare 

YouTube 

 

 
The Technical Management unit is responsible for the Services Charter 

of Biblioteca Nacional de España. 

 
Telephone: (34) 91 580 78 80 

 
Fax: (34) 91 580 77 31 

 
Email: direccion.tecnica@bne.es 

http://www.bne.es/es/Inicio/index.html
http://www.bne.es/
mailto:direccion.tecnica@bne.es
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Biblioteca Nacional de España location maps: 
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NIPO: 032 -18 -006 -6 




